Terms and Conditions of Use for Mastermind Al

Last Updated: 1/01/2024

Welcome to Mastermind AI!

These Terms govern all use of the mastermindai.shop website and the services offered,
including the AI Model building service ("Service"). The Service is owned and operated

by Mastermind Al and is offered subject to your acceptance of these Terms.

1. Service Description

Mastermind Al specializes in custom AI Model building services, suitable for
various business applications. Users must acknowledge the inherent limitations of Al

technology and not solely rely on AI models for critical decision-making.

2, User Conduct and Compliance

Users must use our Service legally and ethically, complying with all relevant data
privacy and intellectual property laws. Users are responsible for the integrity and

legality of their data.

3. Data Processing Consent

By using our Service, you provide explicit consent for the processing of your data,
as necessary for the provision of the Service, in compliance with applicable data

protection regulations.

4. Intellectual Property Rights

Mastermind Al retains all rights to Al models and technologies. Any
user-generated content remains the property of the user, with Mastermind Al having

the right to use such content for service provision.

5. Service Updates

Users will be notified via email of significant updates or changes to the Service,

which may affect their use or integration of AI models.



6. Industry-Specific Compliance

Users are responsible for ensuring that their use of our AI models complies with

industry-specific regulations, particularly in regulated sectors.

7. User Training and Knowledge

Users are expected to possess or acquire adequate knowledge and training to use

our Al models effectively and responsibly.

8. Subscription Cancellation and Auto-Renewal

Users may cancel their service subscription at any time before the automatic
renewal. Subscriptions auto-renew according to the terms agreed upon at the time of

purchase.

9. Limitations of Liability

Mastermind Al is not liable for indirect, incidental, or consequential damages
arising from the use of the Service. This includes limitations related to AT model

accuracy and reliability.

10. Dispute Resolution

Disputes should first be addressed through our ADR mechanisms as detailed in

our Dispute Resolution Policy on our Policies & Terms of Service Page.

11. Termination

Either party may terminate the Service. Upon termination, your right to use the

Service ceases, and Mastermind AI will handle user data as per the agreed terms.

12, Third-Party Links and Services

Links to third-party websites or services are provided for convenience and are not

endorsed by Mastermind Al



13. Modifications to Terms

Mastermind Al reserves the right to modify these Terms. Users will be notified of
significant changes, and continued use of the Service constitutes acceptance of the new

Terms.

14. Jurisdiction

These Terms are governed by the laws of Pennsylvania, United States, and

disputes shall be resolved exclusively in the courts of West Chester, Pennsylvania.

15. Specific Provisions for Different User Groups

Different types of users (e.g., individuals, businesses, educational institutions)
should refer to the additional terms and conditions applicable specifically to them,

which are provided separately.

16. Data Retention and Deletion Policy

Our data retention and deletion policy details how long we keep user data and the

process for data deletion, particularly post-account termination.

17. Intellectual Property Rights Post-Termination

The status of intellectual property rights post-termination, especially concerning
any custom-developed AI models or user-provided data, is outlined in our Intellectual

Property Rights Policy.

18. Jurisdiction-Specific Terms

Users should be aware of and comply with jurisdiction-specific terms which may

apply to them, especially for international users.

19. Beta Features and Experimental Services

Terms specific to beta or experimental features are outlined separately,

acknowledging the increased risk and potential limitations of such services.



20. Conflict of Terms

In the event of a conflict between these Terms and any other agreements (like

SLAs, Data Processing Agreements, etc.), this document takes precedence.

21. Contact Information for Legal Notices

For legal notices, please contact [Legal Contact Information].

22, Accessibility Compliance

Mastermind Al is committed to ensuring that our website and services are

accessible to all users, including those with disabilities.

23. User Community and Profile Visibility

Details regarding the user community, public profiles, and visibility of user activity are

outlined separately.

24. Contact Information

For any questions about these Terms, please contact

mastermindais5@gmail.com.



